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• Competition for funding 
 
• Performance measurement  
 
• Communicating value to 






– grant applications and renewals 
– promotion and tenure 
 
• Research departments/Groups 
– productivity and performance 
 
• University Administration  
– ROI 
– strategic planning 
– benchmarking 
 
A Role for the Library?  
• Many resources at our disposal 
 
• Formalize existing “unofficial” 








• Staffing  
• Standardization  
 
Publishing and Evaluation  
Support Program 
 
• New FTE librarian hired Fall 2013 
 
• Key resources  
 
• First steps: standardization of reports 
 






The Investigator “Dashboard” 
Pictures Tell a Story 
Investigator Report - Article Keywords Wordle 
wordle.net 
Pictures Tell a Story 
Investigator Report - Journal Title Frequency 
Tableau 
Research Group Example  
Research Group Report – Distribution of Citations 
Science of Science (Sci2) Tool. Indiana University and SciTech 
Strategies http://sci2.cns.iu.edu.  
Research Group Example 
Before After 
Co-author network analysis 
Science of Science (Sci2) Tool. Indiana University and SciTech 
Strategies http://sci2.cns.iu.edu.  
Administration Example 
Departmental Comparison Report 
Results 
• Reports range from one investigator to large 
research groups (largest group ~ 1,500).  
 
• A graphic is usually included with reports (SNA, 
Choropleth, or table/chart). 
 
• Reports are for specific purposes such as grant 
reporting or benchmarking. 
 
• Nothing is standard—each report is customized 
per request.  
 
 
This is SO HELPFUL!  
Thank you so much.  
Especially for the 
suggested way to tell 
the story.  I would never 
have thought of all of 
that depth in the 
description. 
Very cool,  
and  
VERY helpful!  
Just wanted to tell you we got the award for the 
grant. I wanted to personally thank you as you 
were instrumental to this award. I look forward 
to working with you more in the future. 
I think this report has excellent 
information which can help us to track 
our accomplishments longitudinally over 
time, and vertically against other 
departments and institutions. 
Challenges 
• Keeping current with new trends: 
– evaluation methods  
– bibliometric-based analyses 
– visualization approaches  
 
• Learning new software applications 
 
• Developing standard procedures 
 




Retrospective: One Year Later 
• The demand was there  
 
• The pieces were in place 
 
• Association with existing 
program (Publishing Support) 
helpful 
 







By Charles Hamm (Own work) [CC BY 3.0 
(http://creativecommons.org/licenses/by/3.0)], via Wikimedia Commons 
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